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·Learning outcome 
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·Qualitative data management 

·Qualitative data analysis 
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Objective 

 

 

·To develop their capacity in Qualitative Data Analysis  (QDA)  
 

·To develop their capacity in qualitative report writing.  

 

Learning Outcomes 
 

·Participants have adequate knowledge of the different 
approaches of QDA 

 

·Participants  able to engage with QDA 

 

·Participants understand how to  write QD report  
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Issues with analysis 

 

·Beyond interviewing is sometimes a black hole 

 

·Analysis decisions sometimes seen as which package to use 

 

·But there are a range of approaches that preclude, create 
syngeries with and/or incorporate computer-based packages 

Data Management/Analysis 

·Interview  - two types  
·Knowledge jigsaw versus commonality analysis 

·(some comments today relate more to one type) 

·Transcript  

·Preliminary Analysis 
·Summary + Data Reduction (intra interview) 

·Comparison (inter interview)  

·Further data collection 

·Further Analysis 
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Preliminary Analysis 

·Forms the framework of subsequent analysis 

·Assists in design of analysis instruments, e.g. 

·spread sheets 

·post coding techniques 

·Makes subsequent analysis with full(er) data much less 
daunting 

·Preliminary validation of interviews through replication  

·Beyond the scope of this presentation, so will 
(inappropriately) focus on analysis as a discrete activity 

Analysis Issues 

·Statistical tests of significance are shorthand ways of 
telling the reader how seriously to take the findings. 

 

·In qualitative analysis, the analyst must make 
judgements that provide clues for the readers as to the 
×ÒÉÔÅÒȭÓ ÂÅÌÉÅÆ ÁÂÏÕÔ ÖÁÒÉÁÔÉÏÎÓ ÉÎ ÔÈÅ ÃÒÅÄÉÂÉÌÉÔÙ of 
ÄÉÆÆÅÒÅÎÔ ÆÉÎÄÉÎÇÓȣɉ0ÁÔÔÏÎɊ 

 

·How to do this? 
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Process of Analysis 

·Document 

·Intra unit (e.g. interview) analysis 

·Inter interview analysis 

·Document more 

·Intra interview analysis 

·Inter interview analysis 

·!ÎÄ ÓÏ ÏÎ ȣȣȣȣȣȣȢȢ 

Documenting analysis 

 Document, Document, Document 

·Describe transcription process 

·Describe Intra and Inter interview process 

·Describe decision rules &format used to convert 
transcript to summary 

·Describe all data reduction decisions  

·All of this will be needed for your method descriptions 
in your thesis (though in less detail) 
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Document Analysis (continuing) 

·Describe what you were trying to find out 

·describe process used to seek information 

·explain why process is suitable (if not self evident) 

·articulate thoughts on findings emerging 

Intra-interview analysis 

·Key findings for each interview 

·Categorical-determine variables & categories 
·determine information required  

·classify each respondent 

·enter into summarizing format  

·Contextual 
·proximity  

·relationships 

·Cross analysis categories & context 
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Revise categories/

Keyword list

YES

Yes

Transform raw text

to codes

NO

Additions Necessary

Check remaining

text by leftover list

NO

Revision necessary?

Check Validity of Keyword list

Construct Categories and key word list

Mark relevant oarts of text

One approach to 

developing 

codes 

Inter group analysis 

·Comparing of key findings (some different not able to 
compare) 

·Summary of categories (like quant) 

·Comparisons of context 

·Comparison of relationships found 

·Starting to make choices 
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 Inter Interview Summary and data 
reduction 

·How can each summary be used as a starting point for 
analysis? 

·What relationships are suggested that might be further 
investigated? 

·What key concepts /words are identified? 

·How can each summary be used for designing further 
research 

·What will you be looking for in future interviews?  

·What is missing and needs to be addressed? 

Beginning to compare 

·Compare summaries 

·What does each summary contribute? 

·Which best summarise/highlight interesting findings?  

·Which best consider research issues? 

·What have you learned from each interview? 
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Activities 

·Reduction 

·Explanations 

·Interpretation  

·Patterns 

·Relationships 

·Linkages 

·No particular order (no hierarchy)  

 

Comparison of summaries 

 

2 3 4
Background Interesting4 v.brief

Awareness &

communication
3

rd
 party

focus

Interesting

substantial

Decision

making

Why What/

how

What

interesting

aspirational Some

confusions

perceptions
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Main Analysis-Data Reduction 

·The process of selecting, focussing, simplifying, 
abstracting and transforming the raw data into 
information  

·Analytical choices will shape the story your data tells 

·Data reduction does not mean reduce everything to 
numbers 

·You must keep the context to retain the meaning 

One approach to data reduction (intra 
or inter) 

·Summary of Findings 

·Ȱ$ÁÔÁ 3ÁÍÐÌÉÎÇȱ - representative (not random) 
statements, use for 

·Identification of themes  

·Developments/definition of units of analysis 

·Coding information in several different ways 

·Classification of data into these categories and/or 
themes Not too mechanistic please!! 
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Collection Frames 

Positive Negative 

Behaviour 

 

Attitudes 

 

Cognitive State 

You can reclassify 

 Observations 

Try re-coding  

collection frames 

Further Re-coding 

ID Comment Perspective 1 Perspective 2 

To get better I had to 

changeé may be I 

wasnôt doing things 

the best way 

Early Adopter 

I didnôt have a choice 
Recent User Negative 

Passive 

2 

1 

Can try using the same comments & perspective 

but coding in different ways 

Can try lots of different 

aspects looked at for one 

set of comments 

Why did you change? 

Can have more than one comment per 

person 
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Data Analysis 

Data Analysis [1] 

·Ȱ$ÁÔÁ ÁÎÁÌÙÓÉÓ ÉÓ ÔÈÅ ÍÏÓÔ ÃÏÍÐÌÅØ ÁÎÄ ÍÙÓÔÅÒÉÏÕÓ ÏÆ ÁÌÌ 
of the phases of a qualitative project, and the one that 
ÒÅÃÅÉÖÅÓ ÔÈÅ ÌÅÁÓÔ ÔÈÏÕÇÈÔÆÕÌ ÄÉÓÃÕÓÓÉÏÎ ÉÎ ÔÈÅ ÌÉÔÅÒÁÔÕÒÅȱ 
(Thome 2003) 

 
·To generate findings that transform raw data into new 

knowledge, a qualitative researcher must engage in 
active and demanding analytic processes throughout all 
phases of the research  
 
·Understanding these processes is therefore an important 

aspect not only of doing qualitative research, but also of 
reading, understanding, and interpreting it  
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Data Analysis [2] 

·Some quantitative researchers accept that the goal of science is to 
discover the truths that exist in the world  and to use the scientific 
method as a way to build a more complete understanding of 
reality 

 

·Most of them recognize that the relevant reality as far as human 
experience is concerned is that which takes place in subjective 
experience, in social context, and in historical time 

 

·Hence, qualitative researchers are often more concerned about 
uncovering knowledge about how people think and feel about the 
circumstances in which they find themselves than they are in 
making judgments about whether those thoughts and feelings are 
valid 

 

 

     

 

     HOW? 
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QDA Strategies 
 
·Grounded Theory analytical Approach 
·Constant comparative analysis 
·Ethnographic method 
·Phenomenological approach 
·Narrative analysis 
·Discourse analysis 
·Conversation analysis 
·Content analysis 
·Framework analysis 
·Historical analysis 
 
Involve different commitments to study design, data collection, and 

analysis 
 

Constant comparative approach 

 
· Originally developed for use in the grounded theory methodology of Glaser and Strauss, which 

evolved out of the sociological theory of symbolic interactionism 
 

· It involves taking one piece of data (one interview, one statement, one theme) and comparing it 
with all others that may be similar or different in order to develop conceptualizations of the possible 
relations between various pieces of data 
 

· The first major analytic phase of the research consists of coding the data 
 

· Qualitative coding means creating  the codes as you study your data 
 

· DO NOT PUT IT OFF TILL TOMORROW 

 
·Constant comparison analysis is well suited to grounded theory because this 

design is specifically used to study those human phenomena for which the 
researcher assumes that fundamental social processes explain something of 
human behaviour and experience, such as stages of grieving or processes of 
recovery 
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Phenomenological Approach 
· The study of apparent phenomena, as 

opposed to objective phenomena: 
· The study of how things seem rather than 

how they are 
 

· e.g. rather than explain the stages and 
transitions within grieving that are common 
to people in various circumstances, a 
phenomenological study attempt to uncover 
and describe the essential nature of grieving 
and represent it in such a manner that a 
person who had not grieved might begin to 
appreciate the phenomenon 
 

· Extracting significant statements from 
transcribed interviews 
 

· Statements transformed into cluster of 
meanings by thematic grouping under 
specific phenomenological concepts 
 

· Transformation tied together to make a 
general description of the experience 

 
 

Main principles of IPA 

·Phenomenological ɀ 
ÉÎÔÅÒÅÓÔÅÄ ÉÎ ÉÎÓÉÄÅÒȭÓ 
perspective 

 

·Interpretative ɀ recognizes 
negotiation between 
researcher and researched to 
produce the account of the 
ÉÎÓÉÄÅÒȭÓ ÐÅÒÓÐÅÃÔÉÖÅ 

 

·Both researcher and 
ÒÅÓÅÁÒÃÈÅÄ ÁÒÅ ȰÐÒÅÓÅÎÔȱ 
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HOW IPA works 

·Phenomenological process ɀ obtaining accounts from 
participants, probing areas that arise spontaneously 

 

·Interpretative process ɀ coding emergent themes, looking for 
connections, constructing higher order super-ordinate 
ÔÈÅÍÅÓ ÅȢÇȢ ȰÄÅÐÅÒÓÏÎÁÌÉÚÁÔÉÏÎȱ ÁÓ Á ÃÏÎÓÅÑÕÅÎÃÅ ÏÆ ÉÌÌÎÅÓÓ 

 

Ethnography 
 
Facilitates zooming in into particular aspects, relations or phenomenon in the setting without 
losing sight of the whole  
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Enables the researcher to understand the culture 
through the interpretations, experiences and 
perceptions and meanings given by those living 
within this specific cultural context. 

�,���F�D�Q�¶�W���I�L�Q�G���P�\��
way 

Note 
·The most important 

research tool is 

 

 

 

 

 

 

 

 

·Yourself 

·Creates and Demands the 
possibility 

 

·To be involved 

 

·To be Reflexive 

 

·To be creative 

 

 


